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Exclusive from SmarTone-Vodafone 
 
“Attachment via fax” 
 
 
This guide provides the steps required to install the application and the 
procedure to use “Attachment via fax” with your BlackBerry from Vodafone 
handheld.  
 
Installation  
 
Please note if you have previously installed the “Attachment via fax 1.1”, you must 
remove/uninstall it first.  That software can be removed/uninstalled by the steps below: 

(i) Go to “Settings” and select “Applications” on your handheld 
(ii) Select “Attachment via fax 1.1” and select “Delete” 
(iii) When the message “Delete “Attachment via fax”?” appears, click “Delete” 
(iv) When the message “Deletion will occur when handheld is restarted. Restart now?” 

appears, click “Yes” 
 

Select and click the WAP browser icon and then select "Go To..." 1. 
 

  
 

 
2. Enter the URL http://www.smartone-

vodafone.com/BlackBerry/Attachment-Via-Fax/Attachment2Fax.jad 
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Click the trackwheel once then select "OK" 3. 
 

 
 
 

4. When the message “Application “Attachment via fax already exists. 
Replace version 1.1 with version 1.2?”” appears, click “Yes” 

 

 
 
 

When the application download page appears, click the "Download" 
button. After the application has been downloaded it will automatically 
install to your device 

5. 
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When the message "Device must be rebooted to complete install" 
appears, click "Later" to restart the device later or click “Reboot” to restart 
now 

6. 
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User guide 
 

Select and click the Message icon and then select "Open"  1. 
 

   
 
 

Click trackwheel once and select "Attachment via fax" 2. 
 

 
 
 

3. When the "Attachment via fax" UI/screen appears, you can: 
 

(i) enter the name of the recipient and the fax no. manually, or  
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(ii) click the trackwheel once to select "Add from Contacts"and then 
select the fax no. from the Names and Fax No. listed on screen by 
clicking the trackwheel again to select “Select Fax Number” 

 

  
 
 

(iii) If you would like to send the fax to more than one recipient, click 
the trackwheel once to select "Add recipients" and then repeat 
step 3(ii) (You can send the fax to a maximum of 10 different 
recipients) 

 
(iv) Enter fax cover page message  

 

 
 
 

(v) Scroll down to select whether you would like to send email body to 
fax or not by Check/Uncheck the "Body Text" checkbox 
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(vi) For email with multiple attachments you can select which 
attachments to be sent by checking the corresponding checkboxes 

 

 
 
 

(vii) Click trackwheel once and select "Send", the email/attachments will 
then be sent to the fax number(s) 

 

 
 
 

(viii) Check “http connection to fax.smartone-vodafone.com” and 
click “Allow this connection”  <please note, this step is for first 
time user only> 
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(ix) You will receive a confirmation SMS and a copy of your sent 
message will be saved in your email sent folder 

 

   
 
 

(x) You will receive a notification SMS upon successful delivery 
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